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AFTERCARE INSTRUCTIONS 

Congratulations on your new Eyelash Extensions! Here are some simple guidelines to follow to ensure 
maximum extension retention.

Both Single and Cluster Semi-permanent Lash Extensions are easy to maintain, however the first 24 hours 
are crucial for a strong lash bond. You should keep your lashes dry and avoid touching them during this 
period of time. After 24 hours, care is fairly simple: avoid oil-based products, cleanse your lashes regularly 
with mild water-based gel and be gentle with the lashes. They are resistant to water sweat and tears. 
 
To maintain your new look and extend the life of your lashes, follow these simple guidelines: 

» For the first 24 hours after application the lashes should not be exposed to water, steam or heat to 
allow the adhesive time to fully bond. You can clean your face with a damp towel, but do not get 
water on the extensions.  

» Avoid swimming and the spa for 24 hours after lash application for best results.  
» Avoid heat, tanning beds, sun tanning and sauna for the first 24 hours and do these activities 

sparingly for short periods of time after the initial 24-hour period. 
» Be gentle with your eyelashes; do not pull on the extensions or rub the eyes excessively - by doing 

so you may remove the extension along with your natural lash. Touching the extensions with your 
fingers will transfer the skin oil onto the Lash Extension adhesive and weaken its bond causing the 
lashes to fall out sooner.  

» Avoid the use of oil, glycol or carbonate based lotion or eye cream products on or around the 
Eyelash Extensions and do not use mascara. Eye makeup such as eyeliner pencils, mascara and oil-
based foundation will also diminish the lifespan of your extensions, so use these products sparingly 
around the eye area. Avoid makeup removers containing oil, P.E.G. (polyethylene glycol), propylene 
glycol, or any other glycol-based ingredients. Use water based makeup remover only. Oil based face 
and eye creams should be replaced with water-based gels. 

» After 24 hours use Protective Sealer Gel once or twice per week on your new lashes to preserve 
the look and extend the life of your extensions. Brush a thin coat of the Protective Sealer on from 
base up to tips. This coating also gives the lashes a wonderful shine!  

» Do not perm your lashes before or after the application of the Lash Extensions – this process is 
damaging to both you natural lashes and the extensions. 

» Do not tint the extensions, as the process will break the adhesive bond. 
» Do not use a mechanical eyelash curler or perm your lashes at any point after the Lash Extensions 

have been applied, these processes will damage your extensions. 
» Do not sleep on your face or with an eye-mask at any point after the application of the extensions 

and for the first 24 hours try to sleep on your back with your head elevated. 
» NEVER attempt to remove the extensions by yourself as you will pull our your own lashes with the 

extensions. If an extension becomes dislodged or you are ready to remove all of your extensions, 
book a removal appointment with your technician and have them professionally removed to avoid 
damage to your natural lashes,. 

» DO LIE and say they are yours:) 

To maintain the full lash look indefinitely a ref ill appointment is recommended every 2 to 4 weeks to 
maintain maximum fullness of your Lash Extensions. 

 
 
 


